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You have received a letter from the National Visa Center (NVC) scheduling an appointment for 

you to come to the American Consulate in Guayaquil and formally apply for an immigrant visa.  

All members of your family included in the case must appear for the appointment.  This 

information packet contains 9 pages; please read the entire packet carefully.   

 

Passport Delivery Requirement 
 

All passports and supporting documents will be returned to the applicant via DHL, at no 

additional cost.  Go to http://ecuador.usvisa-info.com and register for your passport delivery 

BEFORE attending to your interview.  Follow these steps:  

 

STEP 1:  Click on “Log In” in the upper right corner of this website.    

STEP 2:  Read the disclaimer, check the box and then click “Confirm.” 

STEP 3:  Input your surname, given name, email address, passport number, date of birth and 

nationality to register your account.  Type the two words that will appear as a security 

confirmation. 

STEP 4:  Click on “Pick Up Location.” 

STEP 5:  Choose the DHL location where you would like to retrieve your documents. 
 

Please do this for ALL applicants that will be applying for a visa (including children).  Failure to 

comply with this requirement PRIOR attending your interview will delay the return of your 

passport. 

 

 

 You must arrive 30 minutes prior to your scheduled appointment. 

 

 Unfortunately, due to our heavy workload we cannot expedite your visa 

appointment.  If you do not attend to the visa appointment scheduled by the NVC, you 

may visit http://ecuador.usvisa-info.com to schedule a new interview date. 

 

 If you have previously paid all fees to the National Visa Center, there will be no 

additional fees to pay on the day of the interview. 

 

 No assurance can be given in advance that a visa will be issued on the day of interview.  

The applicant is advised to NOT make any travel arrangements, purchase airline tickets, 

dispose of any property, or give up employment until the applicant receives the visa.  

 

 The visas are affixed inside each passport and the applicant is given a sealed envelope 

which should be hand carried, UNOPENED, to the United States and submitted to the 

immigration inspector at the U.S. port-of-entry. 
 

http://ecuador.usvisa-info.com/
http://ecuador.usvisa-info.com/
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** Interview Preparation ** 

 
You are responsible for ensuring that all required documents are available at the time of the 

interview.  While you may have previously submitted the majority of required documents to the 

NVC, there are additional documents that you need to bring with you to your interview.  If you 

submitted photocopies of documents to the NVC, you should also bring originals of those 

documents to your interview.   

Passport and Pictures:  The passport must be valid for at least 1 year.  You must bring two 

pictures.  The pictures must meet the requirements listed in page 9. 

 

Original Birth and Marriage Certificates:  If born or married in Ecuador and your birth or 

marriage was filed in the Civil Registry Office, we will only accept the hand-written certificates 

with the official seal; if your birth or marriage was filed in the Corporación Registro Civil de 

Guayaquil we can accept the printed version certificate with the official seal.  Please see 

document samples in page 5-6.   

 

 If you are petitioned by a U.S. citizen son, daughter, sibling, you must present the same 

type of birth certificate for the petitioner.   

 If you have children, bring the birth certificate for each one (the same type as indicated 

above) whether or not they are immigrating with you to the United States.  

 

Original Divorce Certificate:  If the marriage took place in Ecuador and was filed in the Civil 

Registry Office, we will only accept the hand-written certificate with the official seal; if your 

marriage was filed in the Corporación Registro Civil de Guayaquil we can accept the printed 

version certificate with the official seal.  Please see document samples in page 7.  If the 

marriage took place in another country, the marriage certificate must be certified by the 

appropriate government authority. 

 

Police Record:  Records are required from country of current residence and country of 

nationality.  It is also required from countries of previous residence, if residence there was for 

more than one year, except for the United States.  Ecuadorian police record, known as 

Certificado de Antecedentes Penales, can be obtained online at www.ministeriodelinterior.gob.ec 

and is only available for people over the age of 18.   

 

Judicial and Prison Records:  Person arrested for any reason in the United States (or any other 

country), or who have been deported/removed or have any judicial/prison record must present 

copies of ALL documents related to the case, even if there was amnesty or other act of clemency 

or even if the person was found innocent or the charges were dropped. 
 

 

http://www.ministeriodelinterior.gob.ec/
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Medical Examination:  All the information pertaining to the medical examination can be found 

in:  http://travel.state.gov/visa/immigrants/info/info_3739.html 

 

U.S. visas previously issued:  If you have obtained any type of U.S. non-immigrant visa (for 

example, tourist visas, student visas, work visas, etc.) you must bring those with you to your 

interview. 

 

Evidence of relationship:  If your status as an intending immigrant depends upon a relationship 

established between an alien and a United States citizen or legal permanent resident, please be 

prepared to present suitable documentation to establish the bona-fides of that relationship at the 

time of your immigrant visa interview. The type of documentation you present will depend on 

your particular circumstances.  

 

 Marital relationship:  Unfortunately, we have found that there is a great deal of fraud 

involved in marriages or fiancée visas, which confer immigration benefits.  This high 

level of fraud makes it imperative that we see concrete evidence to support your claim to 

a visa based on marriage or engagement.  In the past, the following types of 

documentation have proven helpful in the adjudication of any of these visa cases: 

 

 Photos from you and your spouse taken before, during and after the marriage 

 Birth certificates of any children born of the marriage 

 Correspondence exchanged between you and your spouse (letters, e-mails) 

 Telephone bills with calls from the petitioner to the visa beneficiary 

 Copy of passport pages from any trips your spouse has taken to visit you 

 Life and medical insurance policies indicating beneficiaries 

 Any other convincing documentation that shows that you and your petitioning spouse 

have or will have a joint residence and have formed an economic and material union. 

These may include but are not limited to, Lease/Mortgage held jointly, Utility Bills, 

Evidence of Joint Accounts, Rent Receipts, Joint bank and credit accounts, etc. 

 

Note: You are not required to bring all of these documents.  Please bring any evidence 

you feel convincingly shows that you are in an ongoing relationship. 

 

 

 Step-child relationship:  If the visa application is based on a step-child relationship the 

applicant must bring a notarized copy of both sides of the Resident Alien Card of the 

biological parent.  The applicant should also bring evidence of the relationship between 

the step-parent and the biological parent, as mentioned above. 

 

 

 

http://travel.state.gov/visa/immigrants/info/info_3739.html
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 Child, Parent, or Sibling relationship:  Birth certificates alone do not establish 

biological relationships.  If your visa application is based on a relationship with a child, 

parent, or sibling you may wish to bring:  

 

 Hospital Records 

 Baptismal Certificates 

 School Records 

 Childhood Immunization Records 

 Bank Statement or other financial records 

 Correspondence exchanged (letters, e-mails) 

 Photographs taken over a period of years of yourself and your relative 

 Telephone bills with calls from the petitioner to the beneficiary 

 

Generally these documents should cover the span of several years.  If you do not have any of 

the evidence listed above, the consular officer may recommend DNA testing.  DNA testing 

must be supervised and authorized by this office. 

 

 
 

 

FAILURE TO COMPLY WITH THESE INSTRUCTIONS WILL RESULT IN A DELAY                  

IN VISA ISSUANCE OR A VISA REFUSAL 
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Ecuadorian Birth Certificate Samples - ACCEPTED documents 
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Ecuadorian Marriage Certificate Samples - ACCEPTED documents 
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Ecuadorian Divorce Certificate Sample - ACCEPTED documents 
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 Documents NOT Accepted 
 

            
 

 

      
 
 
 
 

NOTE:  If you are not able to get a direct copy from the Civil Registry because the books are 

lost or have suffered any damage you must bring a letter from your local Civil Registry office 

including the reasons why they couldn’t provide you a direct copy.  You must also bring a 

direct copy of your birth/marriage/divorce certificate from the National Files’ books from the 

Civil Registry’s main office in Quito. 
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Photograph Requirements 

Your photo is an important part of your visa application.  Your photo must meet the following 

requirements: 

 Must be 2 inches by 2 inches 

 In color 

 White background  

 Facing the camera; full face must be visible 

 Ears must be visible 

 Take off your glasses 

 Do not wear a hat  

 No shadows on your face or background of the image 

 Taken within the last 6 months  

 Printed on a photo quality paper 

 No pixels in the image; photo must have good quality and resolution 

 

 

 

Prohibited Items 

The Consular Section is implementing new security procedures to speed interview 

processing.  In order to minimize the amount of time applicants have to wait in line before their 

interview; the U.S. Consulate General will prohibit applicants from entering the building with 

anything other than the documents they need for their application.   

Applicants should make arrangements before coming to the U.S. Consulate General, so that the 

only things they have with them when they arrive are their documents. Purses, bags, suitcases, 

backpacks, cellular phones, cigarettes, lighters, matches, food or beverages, photographic or 

video devices, radios, computers, nail trimmers, scissors and weapons will not be permitted to be 

entered to this Consulate. 

Limited baby supplies will still be admitted. 

 
 

 
 
 

 
Example of Accepted Photo 

 


